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Abstract: Social work and social governance are interrelated, and they are indispensable. It is very 
valuable in the innovation process of social governance. The Third Plenary Session of the 18th CPC 
Central Committee not only achieved effective intervention in social work, but also formulated a 
more prominent strategic task of innovating social governance system. The goal of this work can be 
achieved through the training of various social talents. This paper analyzes the relevance and 
relevance between social work and social governance, and explores the effective methods of social 
work involved in social governance innovation to promote the smooth development of social work.

1. Introduction 
Since the Third Plenary Session of the 18th CPC Central Committee, the strategic deployment of 

innovative social governance system has been made clear, and specific strategic tasks have been 
achieved by stimulating the vitality of social organizations and improving social governance 
methods. We will innovate to effectively prevent and resolve social conflicts and improve the 
public security system. According to the specific requirements of social work intervention in social 
governance innovation, the realization of path exploration will make this work more effective. 

 

Figure 1 Categories of security incidents encountered by Internet users in 2017 

2. Connotation and Relationship between Social Work and Social Governance 
The reform of social management system was put forward at the 4th meeting of the 16th CPC 

Central Committee[1]. The Third Plenary Session of the 18th CPC Central Committee clearly 
defined the concept of "social governance" and the goal of social management system 
transformation. It analyzes social management at a deeper level. At the same time, the party's social 
construction theory and practice are more innovative and advanced. The essence of social 
governance is to expand public power and protect civil rights to maximize national interests. It 
emphasizes the positive role of social organizations, social groups or individual citizens outside the 
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government of public places. Modern governance and governance subject are related. It is not only 
the process of social management, but also the greatest realization of public interest. It refers to the 
nature of coordination between the government and the public in the management of public life. 
This approach makes management more democratic. The value orientation of social work lies in 
people's orientation, equality, justice and helping others[2]. In order to achieve the unified 
employment of social resources with professional knowledge, technology, methods, personal or 
social groups to provide support, than the adjustment of social relations, social development process, 
in order to solve various problems, people have created a good social living environment, reduce 
social contradictions. Focus on social work, cultivate social work talents, and meet the practical 
needs of social management reform and social governance innovation. We should comprehensively 
consider the development of social welfare, promote innovation in social governance, and 
participate in innovation in social governance [3]. 

3. An Effective Way for Social Work to Intervene in Social Governance Innovation 
3.1.  Improve Social Governance 

Social work contributes to the improvement of social governance. With regard to 
comprehensively deepening the reform adopted at the Third Plenary Session of the 18th CPC 
Central Committee, the decision of the CPC Central Committee emphasizes the importance of 
social coordination and public participation. Social work plays an important role in the social 
coordination of social participation. Limited by the traditional concept of official norms, civil 
society has not really formed. It is necessary for social workers to recognize the importance of 
citizen participation based on regional background, and establish a good communication and 
interaction between government rule, social self-regulation and resident self-government[4]. Take 
the chain mode of community "social volunteer" as an example, its characteristics are as follows: 
This is dominated by the government. Social work posts and social services are developed and 
purchased by the government. Realize the comprehensive integration of social welfare workers and 
volunteer resources. The basic charm of this model lies in social workers, volunteers provide help to 
social workers, combine the two into one, realize the best distribution of social talents, and jointly 
improve the quality of public services. The combination of foreign experience and localization. This 
kind of link mode can not only tap foreign experience, but also reflect the local regional 
characteristics, making social work services more standardized and professional. When social 
undertakings involve social governance, they must play an ethical role. The professional advantages 
of social work, source management, are reflected in symptoms and root causes. Its main value 
concept is to help others to help themselves[5]. The service process is very scientific and 
professional, which can not only meet people's needs, but also avoid various social contradictions. 
Helping others to help themselves is not only to provide material help to the disadvantaged groups, 
but also to help them build self-confidence and integrate into the spiritual support of society. 

3.2.  Stimulate the Vitality of Social Organizations 
On several important issues adopted at the Third Plenary Session of the 18th CPC Central 

Committee, the decision of the CPC Central Committee clearly refers to the vitality of social 
organizations. Give full play to the value of social undertakings, social work also provides impetus 
for the development of social organizations, makes social organizations more dynamic, and realizes 
the separation of government and society and the interaction between government and society. 
Social work in developing regions of China has developed well, and social work experts generally 
work in non-governmental organizations or branches. Use appropriate methods to properly handle 
the relationship between government and social organizations. Please increase the implementation 
of individual governments and social undertakings to make social organizations full of vitality. In 
November 2015, more than 600000 social organizations were registered according to law. Among 
them, there are 326000 social organizations, 274000 non-profit non-governmental organizations and 
4695 charitable organizations. From the current situation of social work in China, the number of 
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social organizations related to social work is very small. In addition, the civil society also lacks 
proper understanding. In addition, NGOs are limited in scale, influence, innovation awareness, 
strictness, standardization and credibility. Relevant units shall, in accordance with the relevant 
provisions of the decision of the Central Committee of the Communist Party of China on several 
major issues concerning comprehensively deepening reform, carry out special work to fully 
stimulate the vitality of social organizations[6]. At the same time, social workers should pay 
attention to their own participation, give full play to their professional skills, and give full play to 
the value and role of coordinated governance of social organizations. 

3.3.  Innovation and Effective Prevention and Resolution of Social Contradictions System 
The 18th National Congress of the Communist Party of China clearly defined how to effectively 

prevent innovation and solve social conflicts through systems. To prevent and solve social 
contradictions is the main content of social work. That is, the professional advantage, complete 
game effect, and danger to the society can prevent people's specific groups from providing services, 
discover various problems in the society in time, and solve specific solutions through 
communication and interaction and various contradictions in the process. Because people's needs 
are not met, social danger will occur. Social work can be involved in social governance to achieve 
appeal expression, psychological intervention, conflict resolution, and rights protection mechanisms. 
To collect the information of clients, to choose the diagnosis, to make clear the treatment plan and 
cooperation with clients, to help social work and whether clients can be composed of four aspects. 
Social work has professional advantages. The implementation of specific work process can 
fundamentally solve a large number of problems and protect its rights and interests, which is 
scientific and reasonable. In May 2016, there were four consecutive robberies in urban 
communities[7]. The proportion of people over 60 in this area is about 20%. The cause of the 
incident was the presence of high-rise commercial housing near the community. Every day, for the 
convenience of maps, construction workers call in foreign traders to cross the community. Some 
residents believe that a large number of outsiders will cause theft. It is recommended to lock the 
community gate to the construction site to prevent construction workers from passing through. In 
order to solve this problem, it is necessary to report to the police, investigate and deal with stolen 
cases, and create a stable community environment. At the same time, representatives of property, 
community, residents and workers participated in the meeting to coordinate the contradictions 
among residents and held a consultation meeting for community residents. Set a certain traffic time 
for construction workers[8]. Clear the rules that construction workers should follow when crossing 
the community; social workers implement community services to strengthen the safety and 
management of the community, communicate with property and community, eliminate or improve 
the bad understanding of construction workers to residents. In addition, organize residents and 
workers to carry out friendly activities. In this way, the intervention of social work in social 
governance innovation can be realized. 

3.4.  Improve the Public Security System 
The public security system of social undertakings will be improved. Social work is rooted in 

solving the needs of the masses and social contradictions, protecting people's rights and interests, 
and effectively avoiding the social risks of various illegal and criminal acts. Social undertakings can 
also involve ensuring the return of relevant personnel of the judicial and social correction system to 
society and serving criminals and criminals. Social correction is an important aspect for 
professional social workers to intervene in the comprehensive management of social order. That has 
a narrow meaning. The purpose and method of realization are different. Through the legislation and 
practice of crime prevention and the promotion of criminals' re socialization, it can be seen that 
social correction is not a penalty outside the prison. But aid and education for the people liberated 
from prison and the youth who have lost their legs. Social workers and volunteers should rely on the 
organization and leadership of social correction system. Public security system provides external 
guarantee for social work to intervene in social governance[9]. It is not only related to the 
participation of social work in social governance innovation, but also directly related to the effect of 
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social governance innovation, which plays an active role in promoting social stability and 
development. 

4. Conclusion 
With the development of network society, the social relationship of "dual society" is bound to 

become complex. However, we can't make the criminal law standard and take punishment as the 
method of social governance to meet the needs of public opinion. This result is likely to lead to the 
punishment of "over criminalization", which is not a simple panacea for crimes imagined by public 
opinion under the influence of classical criminal scholars and legislators. The effect of restraining 
crime is limited. Technology must be used as much as possible to solve the problem of trigger 
technology. New laws brought by network technology will solve problems through legal means. It 
is also necessary for us to abide by laws and regulations in the legitimacy of criminal law, the 
principle of restraining and sticking to criminal law, and the civil law is debated in the online 
infringement. In order to solve the problem that using administrative methods is the requirement 
that online can be used to maintain society. Moreover, the law is not omnipotent. Many problems 
brought by network technology can be prevented and controlled by technical means. The 
government should innovate the concept of network social governance and establish a good 
network social governance mechanism. 

References 
[1] DONG, Liang-feng, Yuan. (2017). From social management to social governance: Evolution, 
characteristics and innovation, no. 4, pp. 358-362. 
[2] Philippe Roy, Gilles Tremblay, Emilie Duplessis-Brochu. (2017). Problematizing Men's Suicide, 
Mental Health, and Well-Being 20 Years of Social Work Innovation in the Province of Quebec, 
Canada. Crisis the Journal of Crisis Intervention & Suicide Prevention, pp. 1-7. 
[3] Flynn M L. (2017). Science, Innovation, and Social Work: Purpose: Clash or Convergence?, vol. 
27, pp. 104973151668619. 
[4] Dan Yang, Hao Jiao, Roger Buckland. (2017). The determinants of financial fraud in Chinese 
firms: Does corporate governance as an institutional innovation matter?. Technological Forecasting 
& Social Change, vol. 125. 
[5] Enz M K, Bryson D. (2017). Forging a New Path: Plurality, Social Change, and Innovation in 
Contemporary Senegalese Cinema, vol. 8, no. 2, pp. 5-6. 
[6] Hlasny, Vladimir, Cho, Minsu. (2017). Corporate Governance and Innovation under Demand 
Uncertainty: A Panel Study of Korean Firms. Social Science Electronic Publishing. 
[7] Mehmet A. Demircioglu. (2017). Reinventing the Wheel? Public Sector Innovation in the Age 
of Governance. Public Administration Review, vol. 77, no. 1. 
[8] Klöti T, Drilling M, Fabian C. (2017). A Social Work Perspective on Socio-technological 
Innovations in Urban Planning and Development. 
[9] Klöti T, Drilling M, Fabian C. (2017). A Social Work Perspective on Socio-technological 
Innovations in Urban Planning and Development.  

901


	1. Introduction
	2. Connotation and Relationship between Social Work and Social Governance
	3. An Effective Way for Social Work to Intervene in Social Governance Innovation
	3.1.  Improve Social Governance
	3.2.  Stimulate the Vitality of Social Organizations
	3.3.  Innovation and Effective Prevention and Resolution of Social Contradictions System
	3.4.  Improve the Public Security System
	4. Conclusion
	References



